
NOTICE ON HOW GUESTS MAY SUBMIT COMPLAINTS

Pursuant to Article 10, paragraph 1, item 10 of the Hospitality and Catering
Industry Act („Narodne novine 85/15., 121/16., 99/18., 25/19., 98/19.,
32/20., 42/20., 126/21.), we hereby inform our valued guests that written
complaints regarding the quality of our services may be submitted:

- by post to:

Biorezonanca d.o.o., Dragojle Jarnević 1, 10110 Zagreb

- by email to: valeravita@foresthouse.hr

We will provide a written response to your complaint no later than 15 days
from the date of receipt.


